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DATY.AI EVENT / DATY NIGHT TERMS & CONDITIONS 
Tickets • Admission • Cancellations • Media • Venue • Conduct • Age & Alcohol • Liability 

Version 1.0 

Effective date: 11 September 2026 

EVENT ORGANISER 
Each event page/order must identify the legal organiser and, where different, the ticket seller/merchant of record and 
venue. The working Daty.ai operator is ZeeQuest,Inc. d.o.o., Partizanska cesta 3, Maribor, Slovenia. A Pioneer Hub or third-
party venue is not automatically the legal organiser merely because the event takes place there. 

 

EVENT-SPECIFIC TERMS CONTROL 
Date, time, venue, ticket price, age restriction, programme, refund rule, photography notice and organiser shown on the 
specific event page/order form part of the contract. If an event-specific term conflicts with these general Event Terms, the 
clearly disclosed event-specific term controls to the extent legally permitted. 

 

Event principles 

• Tickets and event conditions must be clear before purchase. 
• Admission is subject to capacity, ticket validity, safety and venue rules. 
• Cancellation/rescheduling must trigger clear communication and an appropriate refund/transfer process. 
• Photography/video requires transparent notice and a workable mechanism for people who do not want to be featured, 

especially for close-up/promotional use. 
• Alcohol service follows venue/local law; Daty.ai does not treat a ticket as proof of legal drinking age. 
• Harassment, coercion and disregard for consent are incompatible with Daty.ai events. 
• Relationship Intelligence activities at events remain informational and interpretive—not professional advice or 

guarantees. 
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1. Scope 

These Terms apply to Daty.ai-branded or officially approved Daty Nights, Pioneer Nights, launch events, community 
gatherings, workshops, presentations and other events that reference them. 

They supplement the Daty.ai Terms of Service, Community Guidelines, Pioneer Program Terms and Pioneer Hub Terms where 
those documents also apply. 

2. Event Information 

Each event listing should state the event name, organiser, date, start/end time or approximate duration, venue/location, ticket 
price and taxes/fees, age restrictions, accessibility/contact information where relevant, cancellation terms and any material  
participation conditions. 

Programmes, speakers, activities and timings may change for reasonable operational reasons. Material changes will be 
communicated where appropriate. 

3. Tickets and Orders 

A ticket grants the named holder or lawful transferee a limited right to seek admission to the specified event, subject to these 
Terms, the event-specific conditions, venue rules and applicable law. 

Tickets may be free, paid, invitation-only, Pioneer-only, Hub-issued, promotional or otherwise restricted. Eligibility conditions 
must be satisfied. 

Daty.ai may use electronic tickets, QR codes, booking references, guest lists or third-party ticketing systems. A ticket may not 
be duplicated, counterfeited or manipulated. 

4. Ticket Price, Fees and Payment 

The purchase flow must show the total payable price and any mandatory fees/taxes before the order is placed. 

The event page must identify the merchant of record where relevant. Payment may be processed by Daty.ai, the venue, a Hub 
or an authorised ticketing provider as disclosed. 

Do not send complete payment-card credentials to Daty.ai support. 

5. Ticket Transfer and Resale 

Transferability is event-specific. Where transfer is allowed, the new attendee remains subject to these Terms and any 
eligibility/age restrictions. 

Tickets must not be fraudulently resold, duplicated or used for unauthorised commercial resale. Daty.ai may invalidate tickets 
reasonably believed to be counterfeit, duplicated or obtained through fraud. 

Any resale restriction must be applied consistently with applicable law. 

6. Admission and Check-In 

Attendees may be required to present a valid ticket/QR code, booking name and, where reasonably necessary, proof of 
identity, eligibility or age. 

Admission may be refused where a ticket is invalid, the attendee does not satisfy a disclosed age/eligibility condition, 
capacity/safety requirements prevent entry, or conduct presents a material safety or disruption risk. 

Refusal of admission must not be discriminatory and does not remove mandatory refund rights where refusal results from 
organiser error or another legally relevant circumstance. 
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7. Late Arrival, Re-Entry and Capacity 

Late admission and re-entry depend on the event/venue. Certain sessions may restrict entry once started for safety or 
operational reasons. 

Capacity limits are binding. Holding an invitation that expressly requires RSVP does not guarantee admission unless the 
required confirmation was completed. 

8. Event Cancellation 

If the organiser cancels a paid event and does not provide an agreed replacement, the ticket holder will ordinarily be entitled 
to reimbursement of the ticket price paid to the organiser/merchant of record, subject to mandatory law. 

Daty.ai should not describe paid tickets as categorically non-refundable where the event itself is cancelled. 

Ancillary costs such as travel, accommodation or personal expenses are not ordinarily reimbursed unless required by law or 
expressly agreed. 

9. Rescheduling and Material Changes 

If an event is rescheduled, the organiser should notify ticket holders and state whether the ticket remains valid for the new 
date and what refund/transfer option applies. 

For a material change—such as a substantially different date, location or essential event character—the organiser should 
provide remedies appropriate to the circumstances and applicable law. 

Minor programme, speaker or timing changes do not automatically create a refund right unless the event-specific offer made 
that element essential. 

10. Attendee Cancellation and Refunds 

Refund rights for attendee-initiated cancellation depend on the event-specific offer, purchase channel and mandatory law. 
The event page should clearly state the voluntary cancellation/refund deadline, if any. 

Where no voluntary refund is offered after the stated deadline, mandatory consumer rights remain unaffected. 

Tickets purchased through a third-party ticketing platform may need to be refunded through that platform. 

11. EU Consumer Withdrawal Considerations 

Ticketing for leisure activities scheduled for a specific date or period may fall within statutory exceptions to the ordinary 14-
day distance-contract withdrawal right under EU consumer rules. The final implementation must be validated for the specific 
event/service and Slovenian law. 

Daty.ai should therefore distinguish a statutory withdrawal right from an event’s voluntary cancellation/refund policy and 
should not publish a generic 14-day ticket withdrawal promise without legal confirmation for the relevant event type. 

12. Photography, Video and Audio Recording 

Daty.ai events may be photographed, filmed or recorded for event documentation, community communication, news, social 
media and promotional purposes, subject to applicable privacy, image-right and data-protection rules. 

Attendees must receive clear notice before or at entry where event recording is planned. Broad crowd/atmosphere recording 
and identifiable close-up/testimonial use should be handled according to the appropriate legal basis and context rather than 
assuming that purchasing a ticket is blanket consent for every promotional use. 

Where consent is the legal basis for a close-up interview, testimonial or featured promotional content, consent should be 
specific, informed and capable of withdrawal for future use where applicable. 
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Daty.ai should provide a practical mechanism for attendees who do not wish to be intentionally featured—for example a 
designated no-feature identifier/area, instructions to the media team, or a contact point—where operationally feasible. 

13. Attendee Recording 

Personal photography or short social-media recording may be allowed unless the event/venue states otherwise. Attendees 
must respect other people's privacy, consent, restricted sessions and intellectual-property rights. 

Do not secretly record private conversations, publish another person's private Relationship Intelligence report or use 
recordings to harass, shame or exploit someone. 

Professional/commercial filming, livestreaming or media coverage may require prior accreditation. 

14. Conduct and Community Standards 

The Daty.ai Community Guidelines apply to event participation. Attendees must behave respectfully and comply with 
reasonable organiser/venue instructions. 

Harassment, threats, stalking, discriminatory abuse, unwanted sexual conduct, coercion, violence, fraud, deliberate 
disruption, dangerous behaviour and retaliation are prohibited. 

Daty.ai events are designed for connection and community. Attendance, conversation, exchanging contact details and 
participation in activities are voluntary. No event activity overrides another person's boundaries or consent. 

15. Removal From an Event 

The organiser or venue may refuse entry or remove an attendee for serious/repeated misconduct, safety risk, intoxication 
creating a material risk, harassment, violence, fraud, ticket abuse or failure to follow reasonable venue instructions. 

Where removal results from the attendee’s material misconduct, no refund is ordinarily due, subject to mandatory law. 

Serious conduct may also lead to Daty.ai account/Pioneer/Hub enforcement under the applicable terms. 

16. Age Restrictions and Minors 

The working Daty.ai launch architecture is 18+. Daty Nights and Pioneer events should therefore normally be designated 18+ 
unless Daty.ai has expressly approved a different event format and implemented appropriate safeguards. 

Age restrictions must be displayed before booking. The organiser/venue may request lawful proof of age. 

No sexual exploitation, grooming or sexualisation of minors is permitted at any Daty.ai event. 

17. Alcohol 
Where alcohol is served, service is controlled by the licensed venue/operator and applicable local law. Event admission does 
not guarantee alcohol service. 

The venue may request proof of legal drinking age and refuse alcohol service to underage or intoxicated persons or where 
required for safety/legal reasons. 

Attendees are responsible for their own consumption and safe transport. Daty.ai does not encourage excessive drinking as 
part of relationship or social participation. 

Event-specific terms must identify material alcohol-related conditions where relevant. 
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18. Venue Responsibilities 

Unless a separate written event agreement allocates responsibility differently, the venue/Hub is responsible for lawful 
premises operation, occupancy/capacity, licences and permits, fire/emergency requirements, food/beverage/alcohol service, 
venue staff, ordinary premises safety and insurance appropriate to its operations. 

The venue must promptly inform Daty.ai of material safety, licensing or operational issues affecting the event. 

The venue may not represent itself as the legal Daty.ai organiser unless the event order expressly appoints it in that role. 

19. Daty.ai / Organiser Responsibilities 

The identified organiser is responsible for administering the event within the scope stated in the event order/listing, including 
ticket communications and the programme/services it expressly undertakes. 

Daty.ai will use reasonable efforts to provide accurate event information and communicate material changes. 

Neither Daty.ai nor the organiser guarantees that attendees will meet a partner, form a relationship, make business 
connections or obtain any particular personal outcome. 

20. Relationship Intelligence Activities at Events 

An event may include Daty.ai demonstrations, Relationship Intelligence explanations, quizzes, compatibility/timing 
experiences or AI-assisted features. 

Such outputs are informational, interpretive and/or probabilistic and are subject to the Daty.ai AI & Relationship Intelligence 
Disclosure. 

Event staff, Pioneers and Hub personnel must not present Daty.ai outputs as psychological diagnoses, verified facts about 
another person or guarantees of compatibility, safety or future outcomes. 

21. Personal Belongings and Property 

Attendees remain responsible for personal belongings except where mandatory law provides otherwise. Lost-property 
procedures are venue-specific. 

Do not bring unlawful, dangerous or prohibited items. Venue security rules may apply and should be communicated where 
material. 

22. Accessibility and Special Requirements 

Daty.ai and venues should provide accurate accessibility information reasonably available for the event. Attendees who 
require accommodations should contact the stated event channel sufficiently in advance where possible. 

No term limits rights arising under applicable disability or anti-discrimination law. 

23. Force Majeure and Events Outside Reasonable Control 
Events may be affected by severe weather, government restrictions, transport disruption, security incidents, utility failure, 
venue closure, illness or other circumstances outside reasonable control. 

The organiser may cancel, postpone, relocate or modify an event where reasonably necessary. Refund/transfer handling will 
depend on the nature of the change, event-specific terms and mandatory law. 

This clause does not eliminate statutory consumer remedies. 
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24. Sponsors, Partners and Third Parties 

Events may include sponsors, venues, performers, speakers, ticketing providers or other independent third parties. Their 
participation does not mean Daty.ai guarantees their products/services. 

Third parties may have their own terms and privacy notices where attendees separately interact with them. 

Attendee data must not be automatically shared with sponsors for their own marketing merely because someone bought a 
ticket; an appropriate legal basis and transparency are required. 

25. Event Data and Privacy 

Registration, ticketing, check-in, event communications, safety reporting and media processing are governed by the 
applicable Daty.ai Privacy Policy and any event-specific privacy notice. 

Where the venue or ticketing provider independently determines purposes/means of processing, it may act as a separate 
controller. Roles and data-sharing should be documented rather than assumed. 

Event attendee lists, QR scans and relationship-related information must not be used for unrelated marketing without the 
required lawful basis/consent. 

26. Liability 

Nothing in these Terms excludes or limits liability that cannot lawfully be excluded, including applicable rights relating to 
personal injury, deliberate misconduct or mandatory consumer protection. 

Subject to mandatory law and the final event-specific risk allocation, each party is responsible for its own acts/omissions. 
Attendees are responsible for unlawful or materially unsafe conduct they cause. 

Daty.ai is not responsible for ordinary personal decisions or relationship outcomes arising from people meeting at an event, 
and Relationship Intelligence does not constitute a safety/background check. 

Final limitation-of-liability wording should be reviewed by Slovenian/EU counsel and coordinated with venue/event insurance. 

27. Safety and Emergencies 

Attendees must follow emergency instructions from venue staff, security and competent authorities. 

Report immediate event safety concerns to event staff/security. For emergencies, contact the appropriate local emergency 
service. 

Daty.ai is not an emergency-response service. 

28. Event-Specific Conditions 

An event may impose additional reasonable conditions concerning dress code, seating, VIP areas, invitations, guest lists, 
check-in windows, prohibited items, recording, accessibility, sponsorship, transport, food/beverage, age, ticket transfer or 
programme participation. 

Material conditions must be disclosed before purchase where they affect the decision to attend. 

29. Complaints and Contact 

Event/ticket support: events@daty.ai  
Safety: safety@daty.ai  
Privacy/media: privacy@daty.ai  
Billing/refunds: billing@daty.ai  

mailto:events@daty.ai
mailto:safety@daty.ai
mailto:privacy@daty.ai
mailto:billing@daty.ai
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Legal: legal@daty.ai  
Operator: ZeeQuest,Inc. d.o.o., Partizanska cesta 3, Maribor, Slovenia 

30. Governing Law 

These Terms are intended to be governed by Slovenian law where the Daty.ai Slovenian Operator is the organiser, without 
depriving consumers of mandatory protections that apply under EU/EEA law. 

For events legally organised by another disclosed entity, the event-specific order/listing must state the relevant organiser and 
applicable contractual position. 

  

mailto:legal@daty.ai
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INTERNAL EVENT / DATY NIGHT IMPLEMENTATION ANNEX — NOT PUBLIC COPY 

A. Mandatory Event Page Fields 

Field Required Example / rule 

Legal organiser Yes Full legal entity 

Venue Yes Name + address 

Merchant of record Paid events Who takes payment/issues refund 

Date/time Yes Local time 

Ticket price Paid events Total price + fees/tax 

Age rule Yes Default working rule: 18+ 

Refund/cancellation rule Yes Event-specific 

Recording notice If filming Visible pre-purchase/entry 

Accessibility contact Recommended Event support 

Event-specific conditions If applicable Dress/VIP/transfer etc. 

B. Daty Night Revenue Addendum 

CURRENT WORKING ECONOMICS 
Each Growth Hub is intended to host one Daty Night every two months, with Daty.ai earning 10% of qualifying event 
revenue. The 10% must not be operationalised from these general attendee Terms alone. Each participating Hub needs a 
B2B Event Order / Daty Night Addendum. 

 
• Define Gross Event Revenue vs Net Event Revenue. 
• Define whether 10% applies before/after VAT, ticketing fees, refunds and chargebacks. 
• Identify ticket seller / merchant of record. 
• Define settlement report and payment deadline. 
• Define sponsorship and non-ticket revenue treatment. 
• Define complimentary tickets. 
• Define venue/event costs—do not silently deduct unless agreed. 
• Define cancellation/force majeure economics. 
• Define attendee refund responsibility. 
• Define invoicing/VAT. 
• Define audit/reporting rights proportionately. 

C. Recommended Media Consent Mechanics 

• Event page: disclose planned photography/video. 
• Ticket checkout: acknowledgement of event recording notice; do not use a blanket consent checkbox as the sole legal 

basis for every image use. 
• Venue entrance: visible recording signage. 



Page 9 

• Registration desk: practical opt-out/no-feature mechanism where feasible. 
• Media team briefing: distinguish crowd atmosphere from featured close-ups/interviews. 
• Featured testimonial/interview: obtain specific release/consent where appropriate. 
• Children/minors: working model is 18+; if exceptions ever allowed, implement separate guardian/minor media rules. 
• Store releases/consent evidence with content asset metadata. 
• Provide privacy contact for future objections/withdrawal where applicable. 

D. Event Safety Plan 

• Named event lead and venue safety lead. 
• Capacity and emergency exits confirmed. 
• Security/staff escalation route. 
• Harassment/safety reporting point. 
• Alcohol service responsibility confirmed. 
• Medical/emergency process. 
• Lost person/property process as appropriate. 
• Incident log with restricted access. 
• Critical incidents escalated to Daty.ai Trust & Safety / Legal. 
• Do not allow Pioneers to improvise legal/safety decisions beyond assigned roles. 

E. Ticket Cancellation Matrix 

Scenario Recommended result Owner 

Organiser cancels 
Refund paid ticket unless valid 
replacement agreed 

Merchant/organiser 

Event rescheduled materially 
Ticket valid + disclosed refund/transfer 
option as applicable 

Merchant/organiser 

Attendee changes mind 
Apply event-specific voluntary policy + 
mandatory law 

Merchant 

Attendee removed for serious 
misconduct 

Normally no voluntary refund Organiser/venue 

Duplicate charge Refund duplicate Merchant 

Event materially not supplied Assess statutory remedy/refund Organiser/Legal 

F. Pre-Launch Decisions 

• Confirm default ticketing provider and merchant of record. 
• Confirm whether Daty.ai, Hub or venue legally organises each Daty Night. 
• Create one-page Event Order / Daty Night Addendum template. 
• Lock 10% revenue-share definition. 
• Define standard attendee cancellation policy. 
• Validate EU/Slovenian withdrawal exception for dated leisure events. 
• Create photography/video signage and featured-person release. 
• Define 18+ verification/check-in procedure. 
• Define alcohol rules per venue/jurisdiction. 
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• Define minimum venue insurance and event safety standards. 
• Create incident/reporting form. 
• Align ticketing privacy flows with Privacy Policy. 
• Counsel review liability, venue allocation, refunds, consumer terms and image-right/privacy mechanics. 


